Improves Front-Office
Efficiency

In one month at Main Street Medical, healow Genie™:

of total
76% practice
volume )

, 16. 5%

- additional
qppomtments

......

Processed 3 0

< prescriptionrefills * N hours saved

of staff time
\ alis, y
ﬂ

(%zf‘:::"zsm 100%c<

calls answered

ﬁVithin the first week of implementing \

healow Genie, we withessed a remarkable
transformation — it has helped reduce
the administrative burden on our staff by

andled
calls

= Scheduled

V] visits

+
over m .
healow healow

8 o " Genie Genie 4
/o ®

Casey Bateman, Office Manager
Main Street Medical, South Carolina
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Statistics based on healow Genie usage in December 2025.




